IMPUBATHUI BUIIIUIA HABYAJIBHUH 3AKJIA T
«MEJUKO-IIPUPOIHUYUHN YHIBEPCUTET»
MEJUYHUN ®AKYJIBTET

KA®EJIPA MEJACECTPUHCTBA I TPOMAZACBKOI'O 310POB’sA
CrneuniajabHictb 223 «MencecTpuncrBo» IS «MeacecTpuHCTBO»

HaB4yajapHa gucuuiuIina
Mik0COOUCTICHE CHIJIKYBAHHS B MEJICECTPUHCTBI

ITuTanus 10 3aJdiKy

1. CyTHICTh NOHSATTS CHUIKYBaHHS Ta OCHOBHI MiIXOAH IO HOTO PO3yMiHHS B
HICUXOJIOT].

OcHoBHI GyHKIIIT CIIIJIKYBaHHS Ta 1X XapaKTepUCTHKA.

Bunu criimkyBaHHS Ta X MICHXOJIOT19HI OCOOIUBOCTI.

MixocoOucTicHe CIIUIKYBaHHS Ta HOro crienudika.

JIi0Be CUIKYBaHHS Ta MOro 0COOJIMBOCTI.

Bep6anbHi 3acobu komyHikaiili. MoBa ik OCHOBHUH 3aci0 CIIJIKYBaHHS.
VcHe Ta muceMHe MOBJIEHHST: OCOOJIMBOCTI Ta BIAMIHHOCTI.

HegepbanbHe cnijIkyBaHHS: CyTHICTh, (DYHKIIi Ta OCHOBHI 3aCOOH.
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Kinecuka y criikyBaHHi: )eCTH, MIMIKa Ta pyXH TiIa.
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. IIpocoanyHi Ta eKCTPaIIHIBICTUYHI 3aCO0M CIUIKYBaHHS.
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. Takecuka Ta mpoKceMika K CKIaJ0B1 HEBEpOaTbHOTO CIUIKYBAHHS.
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. Po3mizHaBaHHs eMoOIlii Ta IHTEpHpeTallisi HeBepOaJTbHUX CUTHAJIIB.
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. KomynikaTuBHui 01K CIIKYBaHHS Ta HOr0 IMCUXOJIOTTYHI OCOOIMBOCTI.
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. YMOBHU Ta OCHOBHI MpaBuiia e(HEeKTUBHOTO CIIIKYBaHHS.
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. AKTUBHE CIIyXaHHs Ta HOr0 OCHOBHI TEXHIKH.
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. 3BOpPOTHUH 3B’SI30K Y MI’KOCOOUCTICHOMY CILJIKYBaHHI.
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. KomyHikaTuBHI 6ap’e€pu: MOHSITTS, BUAM Ta IPUYMHU BUHUKHEHHS.
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. Ilcuxomnoriuni, CMUCJIOBI Ta EMOII1iH1 Oap’€pH CIIIKYBaHHS.
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. OCHOBHI c11OCOOU MOAOJIAHHS KOMYHIKATUBHUX Oap’€piB.

20. CorrianbpHa NEpUEIIis: CYyTHICTh Ta MEXaHI3MH M1KOCOOUCTICHOTO
CIIPUMHSATTSL.

21. Crepeotumizailisi Ta COIllajdbHI CTEPEOTUIIH Y CIIPUHUHATTI 1HIITUX JIFOCH.

22. Inentudikairisi, eMIaTis Ta COIiaTbHO-TICUXOJIOTiYHA pe]IIeKCis Tk MEXaHI3MHU
B32€EMOPO3yMIHHS.



23. Kay3anbHa aTpuOy1iis Ta MOMWIKH MI)KOCOOUCTICHOTO CIIPUMHSITTSI.
24. TnTepakTUBHUI OIK CNIUJIKYBAaHHS: CYTHICTh T4 OCHOBHI THUITH B3a€MOI].
25. CriBpOOITHUIITBO Ta KOHKYPEHIIiS SIK POPMU M1KOCOOUCTICHOT B3a€EMOI1.

26. KoH]IIKT y MI>KOCOOMCTICHOMY CIIKYBaHHI: CyTHICTh, BUJU Ta IPUYNHU
BUHUKHEHHS.

27. Ctparerii HOBeIIHKM y KOH(IIIKTI Ta CIOCOOM MOTro po3B’s3aHHS.
28. TpanzaktHuii anani3 E. bepHa: ero-cranu Ta BUIU TpaH3aKIliil.

29. IIcuxoa0riyHUi BIUIUB Y MI>KOCOOMCTICHOMY CIIJIKYBaHHI: MIOHATTS Ta
OCHOBHI BU/IH.

30. MaHinymsiii y CijIkyBaHHI Ta IICUXOJIOTTYHI CIIOCOOU 3aXUCTY BiJ] HUX.



