IMPUBATHUI BUIIIUIA HABYAJIBHUH 3AKJIA T
«MEJUKO-IIPUPOTHUYNIN YHIBEPCUTET»
MEJJUYHUN ®AKYJBTET

KA®EJIPA MEJCECTPUHCTBA I TPOMAJICBKOI'O 310POB’A
CrnenianbHicts 229 «I'pomaacbke 310poB’°s» 19 «I'pomaacbke 310poB’sh»

HaBuyaabHa 1ucHUILIIHA
MIZKOCOBUCTICHE CIIJIKYBAHHS

ATecTalisi cCaMmoCTiiiHOI podoTH

3aedanns 1. O0epiTh OyAb-sIKWN TENEBI3IMHUN MyOIIYHUN BHUCTYII.
[Ipoananizyiite ioro, 6epy4u 10 yBaru Taki 3alUTaHHS:

— SIK TOBOPHB TIPOMOBEIIb;

— YU BJAJIOCSA HOMY BCTAHOBUTH KOHTAKT 13 ayJUTOPIEIO;

— KyJIy TPOMOBEIIb TUBHUBCS TI1]] 4aC BUCTYITY;

— yyu OyB BUCTYII BUPA3HUM, I[IKABHM, 32 PAXYHOK YOT'O 1€ JOCITaaocs.

UYu Oynu 1OTpUMaHi TaKli BUMOTH:

— BCTAHOBJICHHS IICUXOJOTTYHOIO KOHTAKTY 3 ayJIUTOPIEIO;

— YiTKe (POPMYJIIOBAaHHS METU BUCTYIY;

— JIIOCTYITHICTb, 3pO3YMLIICTh, JJAKOHIYHICTh 3MICTY IPOMOBH;

— JIOTPUMaHHS MPHUHITUITY T10/1a4l 3MICTY ITPOMOBH B1J1 MEHII BITOMOTO JI0
HEB1JIOMOTI'0;

— MO€THAHHS BepOaTbHUX 1 HeBepOaTbHUX 3aC001B CIIJIKYBaHHS,

— JIEMOHCTPYBAHHS IIUPOCTI, BIAKPUTOCTI, AOCTYIHOCTI;

— BHOIp BIJIMOBIHOTO JI0 3MICTY TEMITy, TeMOpPY, eMOIlIHOT 3a0apBIEHOCTI
BUTOJIOIICHHS TEKCTY BUCTYIILY;

— JOTPUMAaHHS IPUHLHUITY Y€PIOBOCTI B IIPOMOBI.

Cka710B1 BUCTYITY: 30BHINIHIM BUTJISI, IOCTaBa, 30POBUI KOHTAKT, MIMiKa, KECTH,
IIBUJIKICTh MOBH, CHUJIa 3BYKY, iIHTOHaIis, nay3u. Ctpykrypa Buctymy: 10 %
BIZIBOIUTHCS Ha BCTYyI, 80 % — ocHOBHUI TekcT, 10 % — 3aBepiieHHS.
Meronu ynpaBiiiHHS yBarow ayauTopii:

— 3MiHa TEMITy / PUTMY;

— 3MIHA KaHAJI1B CIIPUIHATTS,

— 3MiHa OpM pOOOTH 3 AyAUTOPIEIO;

— 3MiHa (hoKyca yBaru;

— Hao4H1 300paKeHHS;

— BKJIFOUCHHS I[IKABUX CJIEMEHTIB;



— BKJIIOYEHHS YYACHUKIB;

— 3MiHA CTWIIB BUCTYILY.

Bapro yHukaTu yntaHHs 3 nanepy; norisiay moBepx roiis, JIUIIE Ha OJHY JIOJIUHY
a00 KUIbKOX, y MIJJIOTY, OJyKaHHS O4MMa 31 CTOPOHHU B CTOPOHY; MOHOJIOTY.

3aeoannus 2. O3naiiomrech 13 TectoM Tomaca-Kinmana i 341HCHITE J1arHOCTUKY
CTHJIIB ITOBEMIHKY y KoHuTiKTI -https://onlinetestpad.com/ua/test/1607699-test-
tomasa-kilmana . IIpo#aiTs TecT.

3asoanna 3. O6ymaiiTe 3anpOIOHOBaH1 CUTYallli. 3anmponoHyiTe 6e3K0OHMIIKTHE
BUPIIIEHHS TPOOJIEMHUX CUTYaIIH:

1. Bu HOBHMIT MeHEXKED 13 Ka/IpiB, TOMY III€ TIOTaHO 3HAETE CHIBPOOITHUKIB (hipMu,
HE BCI MpaIliBHUKY 3Hal0Th Bac B 00nuyus. Bu iiiere Ha Hapaay 10 TOJOBHOTO
nikaps. [IpoxoauTe moB3 KIMHATY JJIs AJIIHHS 1 TOMIYa€eTe ABOX CIIBPOOITHHKIB,
SK1 KypsITh 1 PO IIOCh KBaBO PO3MOBIIIIOTE. [loBepTatoumnch 13 Hapaau, sika
TpHUBajia OHY rOJIMHY, Bu 3HOBY OaunTe TUX caMUX MPaLIBHUKIB Y KYpHJIbHI 32
oecimoro. Sk BunHMIM O y il cutyarii? [1osICHITE CBOIO TTOBEIIHKY.

2. Bu HauanpHUK BIAJLTY, Y IKOMY IIaHY€ HaNpy>KeHa 00CTaHOBKA, HE BUCTAYAE
criBpoOITHHKIB. Bix DKmkaroun y BIAPSHKEHHS, BUTIAKOBO 3YCTPIYA€TE CBOIO
HiJJIETTy — MOJIOAY KIHKY, SIKa BKe JBa THKHI niepeOyBae Ha JIIKapHIHOMY. AJie
Bu 6auure ii 310poBo0. BoHa KOTOCh 13 HETEPIIHHIM 3yCTpiyae B aeponopry. Ak
BYMHHTE B IbOMY BUMAAKY? [10SCHITH CBOIO MOBEIIHKY.

3. OxHa ciBpOOITHULA BUCIIOBIIIOE 1HILTNA MPETEH31i 3 MPUBOY YUCIEHHUX 1
94acTO MOBTOPIOBAHUX MTOMIJIOK Y poOoTi. [Ipyra npaiiBHUIL TpUiiMae
BUCJIOBJIIOBaHI MpeTeH3ii 3a 00pa3y. Mixk HUMU BUHMKA€E KOHGIIKT. [10osICHIT Horo
PUYNHY.

4. KepiBHUK NpuiiHAB Ha poOOTY (PaxiBIls, SIKU MOBUHEH IIMOPSIKOBYBATUCS
foro 3acTynHuky. [IpuiitoMHa poOOTy HE OYB Y3rOMKEHHH 13 3aCTYITHUKOM.
Hesabapom BusiBIIIaCS HE3IaTHICTH HOBOTO MPAIliIBHUKA BUKOHYBATH CBOi
000B’sI3KHU. 3aCTYITHUK CITY>KOOBOIO 3aITUCKOIO TOTIOBIIA€E MPO 11€ KEPIBHUKY. K
6u Bu BunHWm Ha Micti octranaboro? [IpoaHamizyiiTe MOXKIIMBI BapiaHTH.


https://onlinetestpad.com/ua/test/1607699-test-tomasa-kilmana
https://onlinetestpad.com/ua/test/1607699-test-tomasa-kilmana

