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🔹 Тема 1. Introducing Yourself & Workplace 

Communication 

1. How would you introduce yourself to a new colleague? (Name, position, department) 

2. What hospital department do you work in? Describeit. 

3. What are your main responsibilities at work? 

4. Who do you report to at your workplace? 

5. Make 3 sentences in Present Simple about your daily duties. 

 

🔹 Тема 2. Telephone& Email Communication 

1. How would you politely ask to speak to a doctor on the phone? 

2. What would you say if you didn’t understand the caller? 

3. Write a short professional email (3–4 sentences) confirming an appointment. 

4. Use Present Continuous: What are you doing at work now? Give 2 examples. 

5. Make 2 polite requests using Could you…? 

 


