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ATecTalisi camocTiiiHoi podoTu

3asoannsa 1. O0epiTh OVIL-IKWI TEJIEBI3IMHUNA NYOIIYHUNA BUCTVII.

[Ipoananizyiite ioro, 6epyudu 10 yBaru Taki 3alIUTaHHS:
— SIK TOBOPHB TIPOMOBEIIb;
— YU BJAIOCSA HOMY BCTAHOBUTH KOHTAKT 13 ayJUTOPIEIO;
— KyJI{ IPOMOBEIIb IUBHMBCS TTi]] 9aC BUCTYITY;
— 9u OyB BUCTYI BUPA3HUM, LIIKaBUM, 32 PAXyHOK YOTO II€ 1OCSITaI0CH.
Ywu Oynu qoTpuMaHi Taki BUMOTH:
— BCTAHOBJICHHSI TICUXOJIOTTYHOTO KOHTAKTY 3 ayJIUTOPIEIO;
— 4iTKe (POPMYIIOBAaHHS METH BUCTYITY;
— JIOCTYIHICTb, 3pO3YMLIICTh, JJAKOHIYHICTh 3MICTY IPOMOBH;
—IIOTPUMAaHHS TPUHIMITY TOAa4dl 3MICTy MPOMOBHU BiJl MEHII BIJJOMOTO JI0
HEB1JJOMOT0;
— MO€HAHHS BepOaNbHUX 1 HEBepOAIbHUX 3aCO01B CHUIKYBaHHS;
— IEMOHCTPYBAHHS IIUPOCTI, BIAKPUTOCTI, JOCTYIHOCTI;
— BHOIp BIANOBIAHOrO 10 3MICTY TeMIy, TeMOpy, €MOLIMHOI 3a0apBIIEHOCTI
BUTOJIOIICHHS TEKCTY BUCTYIIY;
— JOTPUMAaHHA NMPUHIHUITY YEProBOCTI B POMOBI.
CknazoBl BUCTYMY: 30BHIIIHIA BUIJISJ, MOCTaBa, 30pOBHIl KOHTAaKT, MiMiKa,
KECTH, IBUJKICTh MOBH, CHJIa 3BYKY, 1HTOHAIis, may3u. CTpyKTypa BUCTYIY:
10 % BimBoauThCs Ha Betyt, 80 % — ocHoBHMIL TekeT, 10 % — 3aBepiiieHHs.
Metonu ynpaBiiHHS yBarok ayauTopii:
— 3MiHa TeMIy / pUTMYy;
— 3MiHA KaHaJIB CIIPUNHSATTS;
— 3MiHa ()OpM pOOOTH 3 AyAUTOPIEIO;
— 3MiHa OoKyca yBaru;
— HaO4H1 300paKeHHS;



— BKJIFOUCHHS I[IKaBUX €JIEMEHTIB;

— BKJIFOUEHHS yYaCHHKIB;

— 3MiHA CTHJIIB BUCTYITY.

Bapro yHuWkaTu uWTaHHS 3 Tamnepy; MOTJSAIY MMOBEPX TOJIB, JIMIIEC HA OJHY
JTIOJIMHY a0 OKUIBKOX, y MiAJIory, OJIyKaHHS O4YuMMa 31 CTOPOHH B CTOPOHY;
MOHOJIOTY.

3asoannusa 2. Osuariommecs i3 mecmom Tomaca - Kinmana 1 3011CHITD
J1arHOCTUKY CTHIIIB TMOBEIIHKY y KOH(DIIKTI -
https://onlinetestpad.com/ua/test/1607699-test-tomasa-kilmana . ITpoiiaite TecT.

3ae0anns 3. O60ymatime  3anpononogami  cumyayii.  3anpOTOHYHTE
0e3k0H(IIKTHE BUPIIICHHS NPOOJIEMHUX CUTYAIlIN:

1. Bu HOBuii MeHemKep 13 KaApiB, TOMY III€ TOTaHO 3HAETE CHIBPOOITHUKIB
¢bipmu, He Bl MpaliBHUKKM 3HaOTh Bac B 00simyusi. Bu iinere Ha Hapanay 10
rojioBHOTro Jiikaps. [IpoxoauTe moB3 KIMHATY JIJIs MTAJIIHHS 1 [IOMIYa€e T€ ABOX
CHIBpOOITHUKIB, $IKI KypsIThb 1 TpO IIOCh >KBABO PO3MOBJISIOTH.
[ToBepTarounch i3 HapaaW, sika TPUBAJIA OJHY TOAUHY, Bu 3HOBY Oaunte THUX
caMUX TPAIiBHUKIB Y KYpWJIbHI 3a Oecioro. Ak BuvHWIM O y il cuTyari?
[TosICHITH CBOIO TOBEIIHKY.

2. Bu HavanpHUK BiAaUTy, y SKOMY TlaHye HampyXeHa OOCTaHOBKa, He
BHCTAYa€ CHIBpOOITHUKIB. Bim ikmkawouu y BIAPSIKCHHS, BHUIAIKOBO
3yCTpIYa€eTe CBOO MIJICTITYy — MOJIOTY KIHKY, sIKa BXKE JIBa THXKHI repeOyBae
Ha JikapHaHomy. Ane Bu Gaunte ii 3m0poBOt0. BoHa Korock i3 HeTEpIiHHAM
3ycTpidae B aepomnopTy. SIk BUMHHMTE B 1boMY BUIAKy? [loSCHITH CBOIO
MOBE/IIHKY.

3. OnHa cniBpoOITHULA BUCIOBIIOE 1HININA MPETEH31il 3 MPUBOAY YHMCIECHHUX 1
9acTO TOBTOPIOBAHMX TIOMIJIOK Yy poboTi. Jlpyra mnpariBHuIms mnpuiimae
BUCJIOBJIIOBaHI IMpeTeH3ii 3a 00pa3y. Mixk HUMU BUHUKAE KOHDIIKT. TTosicHITH
JOT0 IPUYMHY.

4. KepiBHUMK NpUKHSAB Ha poOOTY (axiBus, SIKWH MOBUHEH MIAIOPSAIKOBYBATHCS
fioro 3actynHuky. [IpuiloMHa poboTy He OYB Y3rOKEHHH 13 3aCTYNMHUKOM.
Hezabapom BusiBUjIacsi HE3JaTHICTb HOBOIO IpalliBHUKa BUKOHYBAaTH CBOI
000B’s13KH. 3aCTYMHHUK CIY>KOOBOIO 3aITUCKOIO JIOMOBIAAE NPO 1I€ KEPIBHUKY. K
6u Bu BumHwIM Ha Micii octranaboro? [IpoaHanizyiiTe MOXKIMBI BapiaHTH.
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